
 
 

POLICY ON RELATIONS WITH PUBLIC ENTITIES AND TENDERS 

 

1. OBJECTIVE 

It guides the conduct of employees, officers, directors, service providers, suppliers, resellers, 

business representatives and any other person who, on behalf of any Alliage Group company, 

interacts directly or indirectly with public agents, public entities and government authorities. 

 

2. SCOPE/LEVEL OF DISTRIBUTION 

The contents of this document apply to all employees of all Alliage Group companies, as well 

as their officers, directors, service providers, suppliers, resellers and business 

representatives, who may in any way act on behalf of any Alliage Group company before 

public officials. 

 

The Allied Group, in turn, will not admit any accusation of ignorance of the determinations 

contained in this policy, on the part of anyone to whom it is subjected, regardless of the 

justifications that may be presented. 

 

3. SIGNALS USED 

FCPA U.S. Foreign Corrupt Practices Act  

COAF Financial Activities Board 

 

4. GLOSSARY / CONCEPTS 

 

Public Agent 

It is any person who renders services to the State, even if temporary or without 

remuneration, through election, appointment, designation, hiring or any other form of bond, 

mandate, position, employment or function in the entities of the direct, indirect or 

foundational administration of any of the Competencies of the Union, of the States, of the 

Federal District, of the Municipalities,  of a company incorporated into the public patrimony 

or of an entity whose creation or financing of public resources have contributed to or 

compete with more than 50% of the capital or annual income. Among the public agents we 

can also mention the police, firefighters, employees of banks and other companies with state 

participation, among others. 

 

Whistleblowing Channel or Confidential Channel 

It is a tool available by email: canalconfidencial@alliage-global.com, or through direct 

contact with the People and Management Department and the Legal and Compliance 

Department, to report when any conduct contrary to the law, the guidelines of the Code of 

Ethics or regulations is perceived or verified  
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of the Allied Group. The channel is open to customers, suppliers, service providers, resellers, 

sales representatives, and employees, as well as people with no connection to the company. 

 

Code of Ethics 

A set of guidelines that, inspired and guided by our Mission, Vision and Values, translate the 

expectations and guidelines of the Alliances Group regarding behaviors and attitudes 

appropriate to their environment. 

 

Contributor 

Anyone who has an employment relationship with the Alliage Group companies and 

represents or produces acts on their behalf, whether as an executive, employee, agent, 

intern, trainee or apprentice. 

 

Ethics Committee 

Group of employees responsible for complying with and enforcing the Code of Ethics and 

other policies, impartially reviewing the events presented for deliberation, issuing opinions 

and providing clarifications when requested. 

 

Compliance 

It comes from the English verb "to comply", which means to act in accordance with a rule, 

an internal instruction, an order or a determination, that is, to comply with external and 

internal laws and regulations. 

 

Corruption 

Corruption, according to the current Brazilian Penal Code, means:  

Active corruption 

 Article 333 – Offering or promising an undue advantage to a public official, in order to 

determine him to perform, omit or delay an act of office. 

 

Passive Corruption 

Article 317 – To solicit or receive, for oneself or for another, directly or indirectly, even outside 

the function or before assuming it, but by reason of it, an undue advantage, or to accept a 

promise of such advantage. 

Although corruption can be interpreted as an increased risk in relation to public officials, it 

can also be relevant in the context of the private sector. 

 

 

 

 

 



 
 

Public entity 

They are entities with their own legal personality, which make up the Public Administration, 

municipalities, public foundations, listed companies, mixed capital companies, as well as 

regulatory agencies and public associations. 

 

Provider or service provider 

A natural or legal person who is not defined as an employee or executive and who provides 

goods or services to the Group or who on behalf of the Alliage Group carries out activities 

related to the company's business interactions and transactions, who assists the company 

in legal and regulatory matters, who carries out activities involving governmental or political 

interactions,   that carries out activities that involve interactions with any public agent or 

public entity, or that carries out any other activity of a commercial, social, philanthropic or 

any other type of nature. 

 

Fraud 

It refers to conduct that demonstrates the willingness of the employee, service provider, or 

third party to cause harm, financial or otherwise, manipulate situations, and obstruct or 

conceal information for the benefit of himself or herself or others. 

 

Money laundering 

Illicit procedure used to conceal the origin of illegal resources. 

 

Auction 

Administrative process carried out by a public entity to choose a supplier that satisfies needs 

related to works; services of any nature, including advertising; purchases; dispositions and 

leases, within the scope of the Powers of the Union, the States, the Federal District and the 

Municipalities.Federal Laws No. 13,303/16 and 8,666/93 apply, which establish general rules 

on tenders and administrative contracts. 

 

Facilitation Payments 

All of these are cash payments or other perks paid to public officials, with the aim of speeding 

up a given process relative to their normal conditions. It differs from a bribe, as the process 

in question would be carried out anyway, but in a longer timeframe than desired. It is also 

a form of corruption. 

 

Sales Representatives 

All are natural or legal persons, without an employment relationship with the companies of 

the Allliage Group, who carry out, on a non-occasional basis, mediation for the performance 

of commercial business, intermediating proposals or orders for the products included in the 

Alliage Group's portfolio. 

 

 

 



 
Bribery, bribery, or payment of improper advantages 

These are forms of corruption that materialize through the act of offering, giving, receiving, 

or soliciting anything of value, such as money, entertainment, travel, gifts, something of 

one's own value or for third parties, donations, among others, in order to obtain commercial 

advantage, influence an official act or a business decision. 

 

5. REFERENCES 

 

5.1 External references 

• Law 12.846/13, also known as the Brazilian Anti-Corruption Law; 

• Decree 8.420/15, a decree that regulates the Anti-Corruption Law; 

• Brazilian Penal Code (Law 2.848/40); 

• Law 9.613/98 establishes the crimes of "laundering" or concealment of assets, rights 

and values; the prevention of the use of the financial system for illicit activities and 

the creation of the COAF; 

• Law 12.683/12 provides for changes in Law 9.613/98; 

• Law 8.666/93 (establishes general rules on bidding and administrative contracts); 

• Law 14.133/2021 (establishes general rules on tenders and contracts with the public 

administration)   

• COAF resolutions 15, 16 and 25; 

• the U.S. Foreign Corrupt Practices Act (FCPA); 

• UK Bribery Act 2010. 

 

5.2 Internal references 

• Code of Ethics; 

• Other alliance group policies.  

 

6. GENERAL GUIDELINES 

 

6.1. Principles 

All employees, managers, board members, service providers, suppliers, distributors and 

business representatives representing the Alliage Group have the duty and responsibility to 

know and guide their conduct in accordance with the precepts described in this policy, 

especially if, in the context of their work, it is necessary to maintain a relationship with 

authorities and public agents. 

 

The relationship developed between employees, managers, board members, service 

providers, suppliers, resellers and sales representatives acting on behalf of the Alliage Group 

interacting, directly or indirectly, with public agents must be exclusively professional and 

must be carried out in an ethical and transparent manner. 

 

Employees, officers, directors, service providers, suppliers, resellers and business 

representatives of the Alliage Group, also defined as employees and third parties,  



 
as mentioned in this Policy, have prerogatives, subject to the limits of jurisdiction, to interact, 

directly or indirectly, in the bidding procedures of the Allied Group. 

  

It is unacceptable that the link or relationship between the parties is a means for the practice 

of any of the unlawful or unethical acts, and that relations with public entities and bidding 

procedures should be guided by the principles contained in ethics and honesty. 

 

6.2. Relations with public agents and entities 

Recognizing the sensitivity of the nature of the relationships with public agents and entities 

and with the aim of guaranteeing the transparency and accountability of management, as 

well as faithful compliance with current legislation and the standards of conduct of the 

Alianza Group, the requirement of strict compliance with and adoption of the guidelines 

described in this policy is emphasized. 

 

Below are events that may indicate risks that require attention and strict compliance with 

policies, the Alliage Group Code of Conduct, and applicable law. The events listed are 

examples, so they do not cover all situations that may indicate threats to integrity in the 

relationship with public entities and public officials.  

 

It is the obligation of any employee, service provider or third party to identify signs of this 

type of immediate communication through a complaint through the Confidential Channel. 

 

6.2.1. Prohibition of the payment of undue advantages 

The Allied Group maintains in its activities a relationship with class entities classified as 

public, whose employees and directors are considered public agents, for the purposes of the 

Anti-Corruption Law and this policy. 

 

• 6.2.1.1 The Alliage Group maintains a transparent and ethical relationship with public 

entities, and it is strongly prohibited for its employees, service providers, distributors 

and commercial representatives or any third party empowered to act on their behalf 

to offer undue advantages to public officials, under penalty of applying the applicable 

sanctions, in addition to the employee's liability,  service provider, resellers, business 

representatives, or any third party, for all losses suffered by the Alliage Group as a 

result of such payment. For example, among the possible losses that the Group may 

incur and hold liable, the employee, service provider, distributors and business 

representatives or third parties include, but are not limited to: a) fines arising from 

judicial and administrative proceedings; b) procedural costs; c) attorneys' fees (both 

in cases where the Allied Group is listed as a defendant and in the case that appears 

in the active pole to recover losses); and (d) damages arising from civil, criminal and 

administrative penalties, in addition to the resulting criminal and civil penalties, and 

the termination of the existing contract for just cause. 

 

• 6.2.1.2 It is prohibited to grant differentiated benefits or favours to public officials, 

including as customers and persons involved in their Group activities  



 
Alliance, which may be considered an undue advantage for the purposes of the Anti-

Corruption Law and this policy. 

 

6.2.2. Bidding 

The Alliage Group may enter into commercial contracts with public entities, such as state-

owned enterprises, parastatals or mixed-capital companies, and may participate in tenders 

demonstrating the Group's technical and economic qualifications to ensure compliance with 

the required obligations and after having been previously approved by the applicant area. 

 

The Alliage Group does not accept from its employees any position, under any form of 

manifestation, that may represent irregularities in the bidding process, in accordance with 

current Brazilian legislation, and they are strictly prohibited from: 

 

• 6.2.2.1. Frustrating or defrauding, by any expedient, the competitive nature of a public 

bidding procedure; 

• 6.2.2.2. Impeding, disturbing or defrauding the performance of any act of public 

bidding procedure; 

• 6.2.2.3. Eliminate or attempt to remove a bidder, by fraud or by offering any type of 

advantage; 

• 6.2.2.4. Fraud, a public tender or contract resulting therefrom; 

• 6.2.2.5. Fraudulently or irregularly creating a legal entity to participate in public 

tenders or enter into an administrative contract; 

• 6.2.2.6. Breaking the confidentiality of a proposal submitted in a tendering procedure, 

or providing others with the opportunity to break it; 

• 6.2.2.7. Fraudulently obtaining an undue advantage or benefit from modifications or 

extensions of contracts entered into with the public administration, without legal 

authorization, in the public tender or in the respective contractual instruments; 

• 6.2.2.8. Manipulating or defrauding the economic and financial balance of contracts 

entered into with the public administration; 

• 6.2.2.9. Participation of more than one company of the Alliage Group in the same 

tender process; 

• 6.2.2.10. Hindering the investigation or inspection of public bodies, entities or agents, 

or intervening in their performance, including within the scope of the regulatory and 

inspection bodies of the national financial system. 

• 6.2.2.11. Making facilitation payments, with the aim of obtaining undue advantages 

of any kind for the Alliage Group, as well as for its employees or service providers. 

 

 

6.2.3. Record of meetings with public officials 

A meeting with public agents is understood to be any situation in which employees and/or 

service providers representing the Alliage Group meet with public agents. Stay in character  

merely technical, planning or execution of work plans already approved, either for the 

discussion of issues relevant to the operation of the activities of the Allied Group or for 

decision-making, regardless of whether they occur within or outside the working day. 



 
 

• 6.2.3.1 Employees, service providers, distributors and business representatives or any 

third party authorised to act on behalf of the Alliage Group must be accompanied by 

another employee, service provider or third party also authorised to act on their 

behalf, in all formal contacts with public officials. This rule does not apply to court 

hearings, regular protocols, orders of mere convenience, or orders generally. 

 

• 6.2.3.2 An employee, service provider or third party authorised to act on behalf of the 

Alliage Group, who observes in a meeting with a public agent any situation, real or 

doubtful, which would prejudice the interests of the Alliage Group or the public entity 

in favour of any employee, service provider, resellers and commercial representatives 

or any third party or the Alliage Group itself,   and that have occurred orally or in 

writing, implicitly or explicitly, or that are generally characterized as indications of 

conflicts of interest, fraud, bribery, corruption (active or passive), or other misconduct, 

should report the facts through the Alliage Whistleblowing Channel. 

 

• 6.2.3.3 If the employees, officers, directors, service providers, suppliers, resellers and 

sales representatives of the Alliage Group participate in a tender in the form of a 

"competitive dialogue", they must participatein meetings with the pre-selected 

bidders, and such meetings must be recorded in minutes, recorded using audio and 

video technology resources. 

 

7. Final considerations 

If actual or potential evidence is identified of any act that does not comply with or is unlawful 

with the principles and guidelines of this policy and with the ethical values and constituents 

of the Alliage Group practiced by any employee, service provider, distributors, commercial 

representatives or any third party, it must be reported immediately, through a report in the 

Alliage Whistleblowing Channel. 

Failure to comply with the terms of this policy by employees, suppliers or service providers 

may lead to internal sanctions stipulated by the Ethics Committee, including termination of 

the employment contract or commercial contract, as well as other applicable legal measures 

in accordance with current national and international legislation, as well as the liability of the 

employee and service provider,   resellers, business representatives or third parties for all 

losses suffered by the Alliage Group.  

 

Among the possible losses that the Group may incur and hold the employee, service provider, 

distributors, commercial representatives or any third party liable are: fines arising from 

judicial and administrative proceedings, procedural costs, lawyers' fees (both in cases where 

the Allied Group is in the passive pole, and in those that appear in the active pole to recover 

losses),   damages derived from civil, criminal, administrative sanctions, among others. 

 

 



 
8. Roles and responsibilities 

8.1. Ethics Committee 

Formally approve this Policy on Relations with Public Entities and Tenders, as well as future 

revisions. 

8.2. Legal and Compliance Department 

a) Create, review and modify this policy for relations with public entities and offers whenever 

necessary; 

(b) To analyze the demands received derived from this Policy on Relations with Public 

Entities and Tenders. 

 

8.3. Operational and Commercial Board 

a) To ensure compliance with the guidelines of this Policy on Relations with Public Entities 

and Tenders;  

b) Request an opinion from the Legal and Compliance Department when establishing a 

relationship with third parties that generates doubts about the suitability or exposure to risk. 

8.4. Other areas 

Follow the guidelines set forth in this Policy for Relations with Public Entities and Tenders. 

 

9. General provisions 

This Policy is effective as of the date of its publication and revokes any document to the 

contrary. 

 

Ribeirão Preto, October 30, 2023. 

 

 

___________________________________________________ 

ALLIAGE S/A INDÚSTRIAS MÉDICO ODONTOLÓGICA 

 

 


